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T
his 12-page supplement will 
inform regarding the reality of 
what specialist care within these 
‘homes from home’ entails. 

There may come a stage in our lives 
when we require the continuous care 
and support that nursing homes and 
their staff specialise in providing.

Featured are stories of nursing 
home residents who had to make the 
transition from living at home to living 
in a nursing home. They tell us about the 
care, peace-of-mind, activity, security, 
friendship and all-round fulfilment 
and enhancement that nursing home 
living has brought to their lives. Within 
this publication, we seek to address key 
questions and concerns surrounding 
nursing home care and inform of the 
supports available for persons requiring it. 

As per other health sectors, the specialist 
skills of nursing are of critical and growing 
need within nursing home care. Private 
and voluntary nursing homes provide 
unique job satisfaction and excellent 
continuous professional development 
prospects. Read further within of pursuing 
such a career in a nursing home. 

Private & Voluntary Nursing Homes: An 
Essential Element of Our Health Services 
also informs of the significant challenges 
faced by providers of nursing home care. 
Independent analysis outlines that the 
pricing structure to support nursing home 
care is threatening the sustainability of 
the majority providers of this specialist 
care: private and voluntary nursing homes. 
Fees payable to these nursing homes are a 
national average of 53 per cent below those 
payable to HSE nursing homes, with the 
latter fees not encompassing capital costs, 
commercial rates and other state costs. 

The criteria under which fees are 
established for private and voluntary 
nursing homes must be clear, logical, 

rational, fair, transparent and ensure the 
objective of maintaining a sustainable 
nursing home sector. Disappointingly, 
the present funding model falls well 
short in this regard. The review of 
the Nursing Homes Support Scheme 
pricing mechanism presents a critical, 
not-to-be-missed, opportunity to 
address these long-standing issues.  

This supplement will provide you, the 
reader, with an insight into the speciality 
that is nursing home care. It will also 
detail the considerable challenges 
facing private and voluntary nursing 
homes, and inform you of the critical 
importance for healthcare delivery and 
care of the older person of addressing 
these challenges. Plenty to digest!

 
Tadhg Daly
Nursing Homes Ireland CEO 

I would like to congratulate all the finalists 
in the annual Nursing Homes Ireland 
Care Awards. All of the nominees are 
wonderful examples of how to care 

for older people with complex needs so 
that they are made to feel safe and secure 
in a ‘home from home’ environment.

While older people have always expressed 
their hope to remain living at home, and 
Government policy is to support them to 
do so as far as possible, there will always 
be a number of older people who will 
require long-term residential care.

It is important to recognise that nursing 
homes are an important resource in the 
range of care services available to older 
people in Ireland today. The owners and 
operators of private nursing homes across 
Ireland, who are represented by Nursing 
Homes Ireland, play an integral part in 
the way that we care for our older people.

Having high-quality nursing home 
care available to those who need it is 
an essential part of a well-functioning 
health service which delivers the care 
people need in a way that is affordable, 

accessible and of the highest standard.
Those who provide care to older people 

in nursing homes play a central role in the 
lives of their residents by ensuring they 
have a secure and comfortable environment 
in which they can live fulfilling lives. The 
promotion of excellence in care, highlighted 
by these awards, must surely give a great 
measure of reassurance to the families 
and friends of residents as they make the 
transition from home to nursing home. 

This celebration is a tribute to the 
care and dedication of both nursing 
home operators and staff. 

Helen McEntee TD
Minister of State for Mental 
Health and Older People

Minister of State for Older 
People Helen McEntee 
addressed those attending 
the Nursing Homes Ireland 
Care Awards 2016, outlining 
how nursing home care 
is essential for a well-
functioning health service

Welcome to this special Nursing Homes Ireland 
/ Irish Independent supplement that informs 
regarding private and voluntary nursing home care

Specialist care in a ‘home from home’
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✱
“My outlook as a person has changed 
on nursing homes. We are so well 
cared for and it really is our home; 

it is hard to find any faults. I attend the 
IWA once a week and enjoy painting and 
we play bowls. I have lots of friends outside 
the nursing home. This has helped me 
evolve more socially, as I rarely attended 
outings or school when I was at home, due 
to my disability. Nothing is ever too much 
and the staff are so obliging. They are 
always in great humour and enjoy a joke 
and a laugh with us, which makes us feel 
great. They always have time to sit down 
for a chat and enjoy a cuppa and if anyone 
has any worries we all know we can share 
our troubles. One staff member came 
in specially to bring me out to a football 
match in Breffni Park. I really enjoyed 
this as I love sport. I had a brilliant day 
and it really helped boost my confidence. 

“Every day is different and there is 
never a dull moment in the nursing home. 
Every day we have an array of activities 
and social gatherings to attend if we 
wish and the list is endless. We have in-
house parties, musicians, trips to Mass, 
afternoon tea parties, trips to the local 
and the Alzheimer’s cafe to name but a 
few, and one of our care staff is getting 
married soon and she is going to pop in 
to see us. That’s just an example of how 
close we actually are. The food is lovely; 
we have a whole variety of dishes. 

“I sleep the whole night through as I 
don’t have a care in the world. My quality 
of life has improved immensely. I know 

A new lease 
of life that 
provides peace 
of mind

that if I was still living at home, I would 
not physically be able to attend outings, 
enjoy bingo, baking, reminiscence groups, 
exercises, to name a few of the activities on 
offer here. I have full access to anything I 
may require, as I need it, including the GP, 
OTs, physio, chiropody and the hairdresser. 
It is great to have that peace of mind as you 
get older. I enjoy fellow residents’ company, 
sitting having a chat watching a film or 
just listening to some music. We enjoy 
our social gatherings so we can catch up 
on the goings on from the weather to the 
news and the gossip as much as we can.

“I have had a whole new lease of life since 
moving to Esker Lodge. To all those who 
may doubt full-time care, give yourself 
some peace of mind. There is some truly 
brilliant nursing care out there with people 
doing fantastic work, where you and 
your loved ones will reap the benefits.”
Patsy McDermott, a resident of Esker 
Lodge Nursing Home, Co Cavan

“I started to feel nervous living on my 
own, especially at night, so I made the 
decision to ‘check out’ a nursing home that I 
knew of in the town. When I arrived I liked 
the way I was greeted and listened to by the 
management and staff and the place seemed 
very homely, so I made the decision to stay. 
I have to say I have never looked back.

“I didn’t know any of the residents to 
start with, but now three years later I know 
everyone and everyone has become my 
friend. I am very lucky as I can make my 
own way around the nursing home and am 
quite independent. There are wonderful 
nurses and staff watching out for me, 
making sure I want for nothing; they are 
all so friendly. There is always someone 
on hand to take me to appointments and 
social outings so I never miss out. We 
have lots of activities every day like flower 
arranging, baking, bingo, exercise classes, 
singing which I love, as well as monthly 
surprises like cocktail afternoons and 
Japanese evenings. We grew our own 
strawberries this summer and could pick 
them ourselves and enjoy eating them.

“When my grandsons and their 
families come to visit they are made to 
feel so welcome – like they would if they 
were visiting me in my own home.  

“Because I don’t worry about being alone 
now, I sleep well. I have no stress, I eat well 
and I feel very happy. Living in Garbally 
View Nursing home has given me great 
peace of mind and many new friends.”
Mary Leggett, a resident of Garbally View 
Nursing Home, Ballinasloe, Co Galway

✱ 
“The decision to move to a nursing 
home was a little unnerving. 
However, I was happy enough as 

my family had visited several homes and 
then I came to Hillcrest to see for myself 
and had afternoon tea with the manager, 
who answered all my questions. It made 
a big difference and set my mind at ease 
to see it for myself and to meet the staff 
who were very nice and pleasant.

“My family were so supportive and 
helped me move, bringing my bits and 
pieces in, bit by bit. A special medical 
bed was supplied by the nursing home. 

“I had no particular expectations prior 
to coming to live here, and my main 
concern was to be safe and feel secure. 
Despite my family’s best possible efforts 
and support, I often felt isolated and 
was afraid that I might fall at home. 
There was an ‘aloneness’, which often 

made me feel sad and depressed.
“I am very happy here because I feel 

safe, secure and extremely well cared 
for – and more importantly, the staff 
care about us. We are all different, we 
need different things and different care, 
and the staff are always kind and good 
humoured, laughing and joking with us. 

“I often say ‘home was never like this’, 
and I know it’s true. I have made many 
friends here among the residents, staff and 
of course we all get to know visitors who call 
to see other residents. We are a big family 
here and we all care about each other

“The food is very good, well cooked 
and presented. If I wanted a cooked 
breakfast I could have it, no problem. 
Visitors are always offered a cup of tea 
or indeed a meal if they want it. There is 
no set visiting time, which is handy, as 
some of my family travel from Dublin 
and work during the day so it suits better 
if they can visit at different times

“There are various in-house activities 
that I enjoy, as well as daily Mass from the 
Cathedral, Rosary in the evenings, and also 
keep-fit, yoga, quizzes and crosswords.

“We have live music regularly also 
and when there’s something of intrerest 
in the theatre we go there too. As I 
write, I’m looking forward to going to 
see John B Keane’s The Matchmaker. 

“I am certainly very happy here 
and I can honestly say that I have no 
regrets or concerns about anything.”
Alice Doogan, a resident of 
Hillcrest House, Co Donegal

Residents in nursing homes write 
of the peace of mind they feel living 
within homes that are enabling them to 
achieve their full potential through the 
care, support and activities provided by 
friendly, warm and humorous staff

✱ 
“I was born in 1921 and I lived 
most of my life in England, where I 
married and brought up two sons. 

After many happy years there I returned 
home to Ireland to live in my home town 
of Ballinasloe. Life as we all know changes 
and as time passed I lost many of my 
friends and members of my family. I felt 
very alone when my husband and both 
my sons passed away. I had wonderful 
grandsons but they lived in England and 
had their own families to look after. 

INSPIRING: Nursing homes are home to inspiring people, who have a rich tapestry of life 
knowledge and stories to tell. In June, staff of Ailesbury Nursing Home, Sandymount, were 
joined by Minister with Responsibility for Older People Helen McEntee to celebrate the 
106th birthday of Elizabeth Dempsey

Mary Leggett

Alice Doogan
Patsy McDermott



04 Celebrating Excellence in Care

A 
person’s move to a nursing 
home signals the beginning 
of a new stage of their 
life. Understandably, 
the move carries with it 
anxiety, apprehension 

and uncertainty. Such emotions are 
natural. This is a move to a new living 
environment and a transition to a new 
way of life. It is important to realise the 
move introduces a new way of living 
suited to a person’s day-to-day living 
requirements and will open up a new world 
of opportunity. The decision to move to a 
nursing home is a hugely positive one.

Within communities across Ireland, 
thousands are availing of the 24/7 
care that nursing homes specialise 
in providing within ‘home from 
home’ settings. On hand to meet your 
healthcare, clinical and day-to-day 
living requirements will be a dedicated 
team of specialist trained care staff who 
will meet and exceed expectations.

Nursing home life is centred around 
the nursing home resident. A care plan, 
which will be reviewed and monitored 
on an ongoing basis, is drawn up upon 
your move into the nursing home. This 
is focussed around ensuring the team 
of care staff meet your care and living 
needs. Important life considerations such 
as the foods you like or don’t like, dietary 
requirements, what time you get up or 
go to bed, your likes and dislikes, will be 
detailed within the plan. Your clinical and 
therapeutic care requirements will also 

Specialist care focussed on meeting 
residents’ care and living needs

be documented by the nursing home and 
fulfilled by staff as per requirement.

As evident from nursing home resident 
testimonials featured within this 
supplement, happiness, fulfilment, fun 
and activity are constants within these 
homes. Residents, their relations, staff and 
visitors to nursing homes share happiness, 
friendship, warmth, camaraderie, 
humour, love and hope. Such engagement 
makes a difference in improving your 
health and wellbeing. Nursing homes are 
designed to be comfortable and relaxed 
places to live; they are your home.

These unique settings within 
our communities are home to over 
27,000 people in Ireland.

Read on for an overview of what a move to 
a nursing home entails, the considerations 
you need to take on board, and the care 
you can expect within a nursing home. 

SO, I’M MOVING TO A 
NURSING HOME

A new community of friendship, support, 
care, activity and quality living awaits! 

You will:
✱ Meet new friends with shared 

life stories and interests
✱ Receive round-the-clock expert 

nursing care and support 
from dedicated staff

✱ Be afforded opportunities to 
take part in a range of social and 
recreational activities that will 

enhance your quality of life
✱ Receive the encouragement 

and support to enable you 
to learn new skills

✱ Take pleasure in continuing to 
enjoy your favourite pastimes

✱ Be supported to live independently 

WHAT ARE KEY CONCERNS 
OR CONSIDERATIONS FOR 
ME TO GIVE THOUGHT TO?

Independence
Nursing home care is designed to let 
you live independently and fulfil your 
potential. Before you move into the 
nursing home, staff will meet you to talk 
about your health and general needs. This 
meeting will focus on your abilities and 
your preferences. The staff will advise 
you if you need any aids or adaptations, 
and assist you in obtaining such supports 
to help you to remain independent.

Care planning
All nursing homes will prepare a 
comprehensive care plan that will plan 
for your health, psychosocial and spiritual 
care needs. The plan is based upon a 
comprehensive assessment of such needs 
and is undertaken upon your entry to 
the nursing home. It will enable staff to 
meet and exceed your day-to-day living 
requirements. Staff will review your care 
plan with you regularly, or more often 
if you want or if your needs change. 

Visitors and keeping in contact
Visitors are very welcome to nursing 
homes. All nursing homes have 
comfortable visitor rooms where you can 
meet with family and friends, often in 
private. In addition, nursing homes can 
arrange other ways of keeping in touch 
such as telephone, email and Skype.

Holiday and overnight stays
The nursing home will facilitate your 
wishes for holidays or overnight stays 
outside of the home, wherever possible, 
and will help you to prepare for these. 

Treasured possessions
Nursing homes allow you to bring 

The move to nursing home care 
understandably brings with it angst and 
nervousness. However, the move proves 
positively life-changing for people, with 

lives enhanced by outstanding care 
provided by dedicated, caring staff. 

Here’s what you can expect from your 
new surroundings

“One couldn’t but be contented here. 
There are so many assets and so 
many pluses. The atmosphere is 

friendly, caring and homely. I feel safe 
and secure, unlike when I lived on my 
own. Here, one has no responsibilities. 

Others are there to care, comfort 
and advise if necessary. Care and 

kindness are at a premium. The food 
is tasty, varied and served with a 

smile. A nurse bids me goodnight and 
God bless every night. There is lots 
of activity that keeps us entertained 
and I love the friendships and bonds 

that are developed between us all 
– residents and staff. How could 
I but not like where I live?” May 

Moran Doyle, a resident of Valentia 
Nursing Home, Co Wexford

PET THERAPY: Christina 
Coonerty of Riverdale House 
Nursing Home, Co Clare, is 
pictured holding a Chinchilla

ART: Charles Ginnane and Bridget Quigley of Millbrae Lodge Nursing Home, 
Co Tipperary, first and second prize winners in a county art competition

OUTINGS: Pictured at an outing to Fota Island, Co Cork, are 
residents and staff of St Martha’s Nursing Home, Co Tipperary. 
Back row from left are resident Jack O’ Brien and healthcare 
assistants Carmel Byrnes and Mags O’Connor. Pictured front, 
from left, are residents Tom Hubbard, Jerry Cotter and John Quirke
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“All my needs are cared for in here. 
I have no problem with the care 

provided to me. I get on very well 
with the staff and can speak freely 
with them – they are very friendly. 
The food is excellent and there are 
very good choices at every meal. 

The activities are excellent. At first 
it took time to get used to nursing 

home living but I feel good about it 
now. It is the best place for me to be.” 
Laurence ‘Sonny’ Walsh, a resident of 
Rockshire Care Centre, Co Waterford. 

treasured possessions such as photos, 
paintings, ornaments and, in some cases, 
furniture to the home. Nursing home 
staff want you to have your personal 
belongings around you because they 
understand how precious these are to you. 

Activities
Nursing home staff create happy, lively 
environments to live within. Activities are 
focussed around the residents’ interests 
and are designed to bring enjoyment 
and enhance quality of life. Activities 
can include gardening, baking, arts and 
crafts, music, film, shopping, exercise, 
celebrations, outings or reminiscence 
sessions. Many nursing homes employ 
specialist staff to organise activities to 
match residents’ needs, abilities and 
interests. Nursing homes are hubs 
of activity that are centred around 

even help in the garden, if you wish. 
Some homes have education centres, 
gyms, spa areas, salons and shops.     

Food
Nursing homes employ chefs and catering 
teams to prepare meals to the highest 
standards. They change menus regularly to 
give greater variety – guided by residents’ 
likes and preferences. Some nursing 
homes have their own restaurants and 
can arrange for you to talk with a dietician 
about your dietary and nutritional needs.

Resident councils
Most nursing homes have residents’ and 

relatives’ councils that afford those living 
within the home a say in its running. 
Many also have volunteer advocates who 
speak on behalf of residents who cannot 
speak for themselves. The councils meet 
to talk about issues that affect residents’ 
daily lives in the nursing home. Their 
suggestions and comments are given 
to management to improve services. 

Complaints
Your views and opinions are very important 
to the nursing home. Managers and staff 
need to know what you are happy with, 
and also not happy with, so that they 
can improve the care you receive. Each 
nursing home also has a formal policy on 
complaints management and under the 
regulations governing nursing homes, you 
have the right to make a complaint and 
to have it dealt with. The nursing home 
will inform you of its complaints policy. 
If you are concerned about your care or 
the care of a family member, you should 
initially raise it through the nursing home’s 
complaints policy – a requirement under 
the National Standards for Residential Care 
Settings for Older People in Ireland. If you 
are not happy with how your complaint 
is addressed or managed, you can then 
refer it to the Office of the Ombudsman.

MUSIC: Pictured enjoying music in the summer sun at Orwell Private, Rathgar, are (from left) Mary Arthur, Finnbarr O’Connell and Mary Maguire

the residents living within them.
As far as possible, staff will make sure 

that you continue to enjoy the pastimes 
you love. Nursing homes also give you 
the chance to try new leisure activities 
and learn new skills. Homes are also very 
pro-active in engaging with their local 
communities to bring local people and 
residents together for social activities. 

Nursing home settings
Nursing homes generally have separate 
rooms for activities, for you to meet with 
visitors, and to watch TV with others. 
Many have rooms for reflection and 
gardens where you can relax. You can 

Nursing home care is 
designed to let you live 

independently and fulfill 
your potential

GREEN FINGERS: Nursing homes encourage residents with an interest in gardening 
to become involved in gardening activity within the nursing home. Pictured are 
residents and staff of Larchfield Park, Co Kildare, with floral displays that won a Nutricia 
gardening competition
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T
he winter season has arrived 
and headlines about health 
service difficulties are already 
upon us. Media reporting that 
hospitals are experiencing 
“overcrowding”, people are 

“lying on trolleys on hospital corridors and 
wards”, particular hospitals are “worst 
affected”, and Emergency Department 
Consultants are stating lives are “at risk” 
and people are “dying unnecessarily”.

With our population rapidly growing 
– in particular our older population - 
demand for our acute hospital services will 
continue to rapidly grow. In 2015, HSE acute 
hospitals facilitated 1.5 million inpatient 
and day cases, 1.2 million emergency 
presentations and 447,000 emergency 
admissions. All categories had escalated.  

In the best interests of our citizens 
and providing a fit-for-purpose health 
service, the Government understandably 
is prioritising, where feasible, primary 
and community care to meet our 
population’s healthcare objectives. 

Nursing home care has an intrinsic 
and critical role to fulfil in this regard. In 
2015, 8,449 persons were approved under 
the Nursing Homes Support Scheme, 
commonly known as Fair Deal, as requiring 
the 24/7 care provided by nursing homes. 
HSE data consistently tells us that two-
thirds of the hundreds of persons clinically 
fit for discharge from our acute hospitals 
are awaiting long-term nursing care.  

These people require the specialist 
24/7 care provided by nursing homes – 
dedicated healthcare settings employing 
highly skilled, multidisciplinary staff to 
meet high dependency care requirements. 
The care these people require may not 
necessarily be long-term. They may also 
require rehabilitative, respite, convalescent 
or transitional care provided by the nursing 
home. Such specialist care can enable 
them subsequently live independently.

Capacity
The intrinsic role nursing home care fulfils 
within wider healthcare delivery was 
formidably evident last year. Recognising 
the necessity to reduce the extraordinarily 
high numbers of delayed discharges from 
hospitals, in April 2015 the Department 
of Health announced a €74 million 
package to provide for an additional 1,600 
nursing home places and improve access 
to transitional care. Then Minister for 
Health Leo Varadkar stated in November 
that the measures undertaken had directly 
contributed to a 31 per cent decrease in 
the number of delayed discharges. “This 

Catastrophic 
consequences for  

health services if State 
refusal to recognise true 

costs continues

Tadhg Daly, Nursing Homes Ireland 
CEO, writes about the reality and 
prevalence of nursing home care 

in Ireland, and the importance of a 
sustainable nursing home sector for 

wider healthcare delivery and for society
means we have freed up approximately 
265 beds every day to be used by patients, 
which is a capacity increase equivalent to 
a medium-sized hospital,” he informed 
Dáil Éireann on 10th November. 

Over the winter period 2015/2016, 
the HSE provided information that an 
average of 542 persons were clinically fit 
for discharge from our acute hospitals 
on a daily basis. Two-thirds of these 
were awaiting long-term nursing care. 
Capacity within the nursing home 
sector is consistently available to meet 
requirement. An NHI bed availability 
survey undertaken early November 
2016 revealed that nursing homes have 
capacity this winter of up to 1,000 vacant 

beds. This availability must be properly 
utilised to enable capacity within acute 
hospitals and meet individuals’ healthcare 
needs within their local communities.

The rapid growth in our older population 
is presenting and will continue to present 
huge challenges to us in meeting our 
population’s healthcare needs. The majority 
of persons availing of nursing home care 
are ‘older old’, aged 85 years or over. 
Persons availing of this care have complex, 
high-dependency, intensive care needs. 
This is reflected in a significant reduction 
in the average lengths of stay for persons 
availing of this care. When the Fair Deal 
scheme commenced in 2009, the average 
length of stay in a nursing home was four 

years. The review of the scheme, published 
last year, revealed that the average length 
of stay had more than halved to 1.9 years. 

Inequality
Contrary to pronouncements in healthcare 
discussion, Ireland is below many of its 
European peers in terms of the percentage 
of older people availing of nursing home 
care. With 4.1 per cent of our ‘older’ 
population availing of it, we are below 
the OECD (Organisation for Economic 
Co-operation and Development) average of 
4.5 per cent. Prevalence of ‘long-term care 
utilisation’ is greater in Nordic countries 
Sweden (12.4 per cent), Norway (12.8 
per cent) and Denmark (8.6 per cent).    

Yet, given the present and growing 
requirement for nursing home care and the 
crucial role it is fulfilling in meeting our 
healthcare needs, it is incredible that State 
policy is undermining this key element 
of healthcare provision. If present State 
policy persists, it will lead to the closure 
of nursing homes and their specialist care 
beds in communities across Ireland. 

Within our nursing home sector, a 
glaring inequality exists. In October, after 
a five-year delay, the HSE published the 
cost of care within its operated nursing 
homes. The weekly fees across its nursing 
homes are a national average of 53 per 
cent above those payable to private and 
voluntary counterparts. The Oireachtas 
Public Accounts Committee has committed 
to examining  what the HSE pays itself for 
nursing home care. Yet the State, acting 
under the dominant, monopoly purchaser 
of care – the NTPF (National Treatment 
Purchase Fund) – fails to recognise the true 
cost of care in the private and voluntary 
sector. Furthermore, it turns a blind eye to 
legitimate cost increases in the private and 
voluntary sector, imposing fees devoid of 
reality within a ‘negotiation’ process that 
offers no right of independent appeal.   

Former Minister with Responsibility 
for Older People Kathleen Lynch 
acknowledged the process for setting fees 
for private and voluntary nursing homes 
is fundamentally flawed: “I could never 
understand how geography determined 
the fee you got… surely it must be a 
bespoke service to the individual and what 
that care is,” she informed members at 
the NHI 2015 Annual Conference. 

Furthermore, independent research and 
analysis undertaken of the nursing home 
sector informs of the fees payable and the 
fee setting process being fundamentally 
flawed. “It is untenable that the State quality 
regulator [HIQA] can assess differentiated 
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dependency levels and in doing so impose 
costs on nursing homes, while the State 
price regulator [National Treatment 
Purchase Fund] claims it is unable to 
reflect the same factor in its pricing 
decisions,” DKM Economic Consultants 
informed the Department of Health in 
a Department-commissioned report 
regarding provision of nursing home care. 

DKM, in its report published last 
December, criticised the funding model for 
not recognising within the fees payable the 
dependency levels of residents requiring 
nursing home care. It stated the funding 
model had been “developed in an ad hoc 
way, and lacks rationale, consistency and 
fairness.” The first national survey of 
provision of dementia care in Ireland, An 
Irish National Survey of Dementia in Long Term 
Residential Care, highlighted significant 
shortcomings with the funding model to 
enable provision of specialist dementia care. 
It stated a requirement for an enhanced 
funding model and for the complex 
and high dependency needs of persons 
with dementia, “to be more realistically 

reflected in better resource allocation”. 
“Payments made through the NTPF 

need to be commensurate with level of 
care, staff training and skill mix and type 
of non-pharmacological interventions 
expected to be delivered,” it stated.

The national survey, which encompassed 
469 HSE, private and voluntary nursing 
homes, outlined the lead taken by the 
private sector in provision of specialist 
dementia care. “Curiously, HSE operated 
facilities which receive the highest 
payments for care from the Nursing 
Homes Support Scheme (Fair Deal) 
because they are said to accommodate 
those with highest dependency needs, 
were more restrictive than other 
providers in relation to admission 
criteria, and were more inclined to refuse 
admission to those not independently 
mobile,” the report informed. 

Sustaining nursing home care
Providing high-intensive, resident-
focussed, specialist clinical, health and 
social care on a 24/7 basis for persons 

with high dependency care needs, does 
come at a cost. In October, Minister with 
Responsibility for Older People Helen 
McEntee informed Dáil Éireann intensive 
home care packages for persons with 
dementia are costing an average €1,000 per 
week. The 24 hours a day, seven days a week 
care provided within nursing homes entails 
clinical and multidisciplinary care, as well 
as dedicated activity to improve cognitive 
and physical wellbeing, and the day-to-
day living requirements of the person.

Disappointingly, the fundamental 
issues identified by former Minister 
Lynch and the independent research 
have not been addressed by successive 
Governments, Ministers for Health, the 
Department of Health or HSE. The Review 
of the Fair Deal scheme has enabled them 
put the requirements for fundamental 
change in how we fund nursing home 
care on the long finger. When questioned 
within Leinster House regarding the 
requirements for change, consistent 
responses by Ministers have stated the 
matters arising will be reviewed as part 
of the Review of the scheme. When the 
delayed review of Fair Deal was published 
in July 2015, it kicked the can down the 
road, recommending the NTPF – the 
purchasers of care – undertake a further 
review of the Fair Deal pricing mechanism. 

The very unhealthy passive attitude 
adopted by the State towards a sector that 
provides care and a ‘home from home’ to 

over 22,000 persons is further evident 
by the HSE and Department of Health 
Emergency Department Taskforce failure to 
engage with our sector in planning for the 
winter pressures that continuously impact 
upon care delivery in acute hospitals. 

Failure to place the nursing home sector 
on a sustainable footing will have shattering 
consequences for healthcare delivery in 
Ireland. If the State continues to ignore 
the requirement to urgently address the 
considerable fundamental flaws within 
the funding model and the true costs of 
24/7 residential care, the lead providers 
of this specialist care operating within 
our communities will be forced to close 
their doors. Closure of nursing home beds 
within communities will have catastrophic 
consequences for healthcare delivery.    

If we are to get real in ensuring our 
health service is not beset by perennial 
overcrowding problems and people 
unnecessarily lying on hospital trolleys 
being made to suffer, then we must 
recognise the intrinsic role fulfilled by 
nursing homes in providing long- or 
short-term care within our communities.

Nursing home care in Ireland is really 
entering make-or-break territory. The 
independent evidence tells us in black and 
white that the present funding model is 
not fit for purpose. Our sector has assumed 
responsibility in becoming the significant 
majority provider of nursing home and 
specialist dementia care. Minister for 
Health Simon Harris and Minister McEntee 
have a unique opportunity, presented 
by the review of the Fair Deal pricing 
mechanism, to implement a fit-for-
purpose funding model that recognises 
the reality of costs incurred to meet 
individuals’ nursing home care needs. If 
this opportunity is missed, it will have 
appalling consequences for our citizens, 
health services and nursing home care.

The rapid growth in our 
older population will 

continue to present huge 
challenges to us

HONOUR: Residents and carers from Clontarf Private, Ratoath Manor and 
St. Pappins nursing homes are pictured during a visit to Áras an Uachtaráin, 
meeting with President Michael D Higgins and his wife Sabina
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✱
A scandalous chasm in fees 
payable for nursing home care 
under the Nursing Homes Support 
Scheme (Fair Deal) is operating 

in Ireland. After five years of withholding 
fees payable for public nursing home care, 
the HSE relented in October 2016 and 
published the Fair Deal fees payable to its 
nursing homes. The published fees revealed 
HSE nursing homes are being paid fees 
that are up to seven times the fee paid in 
respect of residents in private and voluntary 
counterparts. Nationally, HSE nursing 
homes are being paid average fees that 
are 53 per cent more than those payable 
to private and voluntary counterparts.

“The State is discriminating in a 
scandalous way against private and 
voluntary providers,” Tadhg Daly, NHI CEO, 
commented. “The glaring anomalies in 
spend for nursing home care are blatantly 
evident when you compare the fees payable 
to HSE providers as opposed to their private 
and voluntary counterparts. Inherent within 
Fair Deal is the fundamental principle of 
resident choice being applied for a person 
approved by the scheme to choose where 
they wish to avail of their care – be it within 
a HSE, private or voluntary nursing home. 

NURSING HOMES IRELAND ✱ EDITORIAL VIEWPOINT

NHI welcomes PAC 
commitment to examine cost 
of care in HSE nursing homes

Nursing Homes 
Ireland has welcomed 
the commitment by 
the Oireachtas Public 
Accounts Committee 
to examine the cost 
of public nursing 
home care in Ireland 
in early 2017

Yet the principle of equality is completely 
discarded in respect of treatment of the 
private and voluntary providers of care.”

Speaking at the Committee meeting 17th 
November, Public Accounts Committee 
Chair Deputy Seán Fleming TD referred 
to NHI correspondence to the Committee 
“regarding the discrepancies in the Fair 
Deal fees paid to HSE nursing homes 
by comparison with their voluntary and 
private counterparts”. He added: “The 

cost of nursing home care, the HSE, the 
private sector and how they interrelate, 
are certainly issues we will want to discuss 
as part of our work programme. We 
will certainly come back to that in our 
work programme for the new year.”

Mr Daly welcomed the commitment, 
adding: “The HSE fees are set by the HSE 
themselves, without negotiation within a 
non-transparent or accountable process. 
There is so little transparency that we don’t 
even know if the HSE fees reflect the real 
costs of their providing nursing home care.”  

Private and voluntary nursing home fees 
negotiated under Fair Deal are published 
on an ongoing basis. The fees had been 
absent for HSE nursing homes from March 
2011 up until October, despite repeated 
representations for their publication. 
Whereas private and voluntary nursing 
homes have to encompass capital 
costs, commercial rates, return on 
investment and other charges within their 
costs, these costings are not included 
in the HSE’s nursing homes fee. 

“It is a case of one fee structure for HSE 
operated nursing homes and a completely 
different one for the private and voluntary 
providers who are forced into accepting 

fees that are not reflective of the true cost 
of providing care,” Mr Daly added. “Reform 
of the National Treatment Purchase Fund’s 
fee setting system for private and voluntary 
providers has to come on foot of the 
outrageous inequities highlighted by the 
HSE publication of its fees. Cost pressures 
are unrelenting in healthcare provision and 
are not being recognised in Fair Deal fees 
in the private and voluntary sector, while 
the HSE just raids the budget, pays itself 
and increases its own fees. While HSE fees 
increased by 13 per cent over the five year 
period with no negotiation or accountability 
applied, the review of Fair Deal informed 
the marginal increase of 1.7 per cent in fees 
negotiated for private and voluntary nursing 
homes during the period 2010 to 2013. 

Mr Daly also referred to costs outlined in 
Dáil Éireann on 15th November, that a 130-
bed Community Nursing Unit will be built by 
the HSE in Letterkenny for €22.75 million. 
“Excluding site cost and other costs borne 
by private and voluntary providers including 
development levies and VAT, this amounts 
to a staggering spend of €175,000 per 
bed,” he said.  “This sector of health spend 
requires PAC examination with regard to 
how taxpayer finances are being spent.”

D
espite significant growth 
in our older population, an 
analysis of HSE Fair Deal data 
(2013–2016) reveals that fewer 

persons are approved by the scheme, 
with the State budget for it relatively 

Reduction in numbers 
approved through Fair 

Deal scheme
stagnant over a period of years.  

At year-end 2013, 23,007 persons were 
in receipt of financial support under Fair 
Deal. By comparison, the most recently 
published HSE data, for July 2016, shows 
that 22,945 people were funded by Fair Deal 
at the end of the month, representing a 
decrease since the end of 2013 of 62 persons. 
The HSE is projecting 22,989 persons will 
be funded by the scheme by year end, which 
would result in 18 fewer being financially 
supported over the four-year period.   

The reduction in approved numbers 
is despite the CSO projecting the 
population most dependent upon 
nursing home care – persons aged 85 
and over – will increase by 46 per cent 
over the 10-year period 2011 to 2021.  

Assessing Fair Deal ‘entrants’ / ‘leavers’ 
during the first seven months of 2016 
shows an overall decrease, which is in stark 
contrast to the corresponding period last 
year. Private and voluntary nursing homes 
saw a net increase of 97 additional persons 
approved by the scheme in January to July of 

this year. HSE nursing homes saw 101 fewer 
persons approved, leading to an overall net 
decrease of four persons. By contrast, net 
658 more persons were approved by the 
scheme in the first seven months of 2015. 

Further assessment reveals 7 per cent 

fewer approvals in 2016, with 4,817 entering 
this year by comparison with 5,186 in the 
first seven months of 2015. And there has 
been a 6.4 per cent increase in the numbers 
‘leaving’ Fair Deal, with 4,821 ‘leaving’ 
in January to July 2016, by comparison 
with 4,528 in January to July 2015. 

The HSE’s end-of-year performance 
report for 2015 noted a “trend emerging 
that people are applying for the scheme 
[Fair Deal] later in life than in previous 
years and consequently average 
length of stays are decreasing”.  

The number of applications for Fair 
Deal has decreased over the period. 
In 2013, 10,406 applications were 
received. In 2015, 9,996 were received. 

Fair Deal’s annual gross budget has 
remained relatively stagnant since the 
inception of the scheme. In 2010 the gross 
budget allocation was €979 million. This 
year’s allocation is €1 billion, representing 
a very modest 2.6 per cent increase in what 
is being allocated in 2016 by comparison 
with what was being allocated six years ago.

An analysis of the 
Nursing Homes 

Support Scheme, 
commonly known 

as Fair Deal, 
reveals reduced 

numbers applying 
for, and approved 

by, the scheme

The HSE is projecting 
22,989 persons will be 

funded by the scheme by 
year end, which would 
result in 18 fewer being 

financially supported over 
the four-year period
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NHI, in conjunction with the Nursing 
and Midwifery Board of Ireland (NMBI), 
has encouraged nearly 14,000 nurses 
categorised as ‘inactive’ on the NMBI’s 
register to return to the workforce to 
provide nursing care to older persons. An 
initiative undertaken in September saw 
13,774 nurses written to and informed 
of prospective career opportunities 
in NHI member nursing homes. 

Pursuing the fulfilling career of a nurse in a 
nursing home – what can you expect? 

Tadhg Daly, NHI CEO stated: “Nursing 
homes in our local communities offer 
great opportunities for inactive nurses 
to return to practice by offering them 
fulfilling roles that bring immense 
satisfaction. Their background and 
experience can bring enormous benefits 
and support to the dedicated ‘home 
from home’ healthcare settings in our 
communities that are nursing homes.” 

Pictured promoting www.careersinnursinghomes.ie are Belmont House nursing home nurses, Enrique Vives 
Sanchez and Carolina Marques. The website features hundreds of nursing jobs from across the country

“The unique characteristic of nursing in residential care of the older person is that 
it allows the development of genuine and meaningful long-term relationships 

between staff and residents, which has the potential to enrich both parties’ lives”
Exploring Nursing Expertise in Residential Care for Older People in Ireland, All Ireland Gerontological Nurses Association (AIGNA),  

Nursing Homes Ireland, UCD, University of Ulster

I’m interested in 

pursuing a career in a 

nursing home. Where can I 

find out more information? 

NHI’s dedicated recruitment website, www.

careersinnursinghomes.ie, promotes nursing 

careers in nursing homes. Employment prospects 

ranging from Staff Nurse to Director of Nursing 

/ Person in Charge are promoted on the website. 

Nursing Homes Ireland has brought together A 

Career in Nursing Homes, a booklet that provides 

information and advice to nurses considering 

careers in nursing homes. It can be downloaded 

via www.nhi.ie under the Publications 

section of the site or is available by 

post for no cost by contacting 

NHI at (01) 469 9800.

W
ithin dedicated health 
and social care settings 
in our local communities, 
gerontological nurses are 

applying multidisciplinary clinical skills to 
make a critical contribution to the health 
and wellbeing of older people. These roles 
offer unique job satisfaction and excellent 
continuous professional development 
prospects. So, what can nurses expect 
from a nursing career in a nursing home?

 
✱ A very rewarding career 

that advances continuous 
professional development.

✱ Considerable clinical responsibility 
within a nurse-led dedicated 
healthcare setting.

✱ Development of key skills, 
competencies and expertise, to 
meet the particular clinical, health 
and social care requirements of 
the high-dependency residents 
who are entrusted to their care.

✱ To hold responsibility for 
administering complex, skilled 
procedures and to have more 
responsibility and autonomy than 
counterparts within acute settings.

✱ Employment within a highly 
regulated sector that places 
continuous emphasis upon 
skills development.

✱ To be providing clinical care as part 
of a dedicated healthcare team 
that includes directors of nursing 
/ persons in charge, assistant 
directors of nursing, registered 
general nurses, carers, chefs, activity 
coordinators and admin support.

✱ Ongoing engagement with 
healthcare professionals including 
GPs, occupational therapists, 
dieticians, physiotherapists, 
speech and language therapists 
and social workers.

✱ Flexibility in employment.

✱ Excellent pay 
packages coupled 
with superb 
promotional 
prospects, with 
competencies in 
gerontological 
nursing in high 
demand.

✱ A unique sense 
of fulfilment and 
achievement. 
Nurses within 
the sector see the 
role they fulfil as 
a vocation, as they 
make an immeasurable 
difference to the lives of the 
people entrusted to their care.  

‘Inactive’ nurses urged to return to nursing 
by providing care to older persons

DELIGHTED JOAN RETURNS TO ‘VERY 
REWARDING’ NURSE ROLE

Mary Griffin, NMBI CEO commented: 
“We are happy to partner with NHI on 
this initiative and to urge nurses currently 
out of practice to consider returning and 
bringing their specialist skills to bear 
within communities and care facilities 
in need of nursing care and expertise.”

A bursary to the value of €1,500 
is available to nurses wishing to 
complete HSE-run return-to-
nursing-practice courses.
Further information is available by contacting 
Helena Gleeson, NHI Project Officer 
Nurse Recruitment, at helena@nhi.ie

J
oan Lee, a Staff Nurse at Cedar 
House, Goatstown, Co Dublin, 
returned to nursing practice 
after being inactive for 14 years. 

She is “absolutely delighted” with 
the decision she has taken, saying 
it is rewarding in so many ways.

Joan was inactive for 14 years 
before she returned to nursing 
practice. She had previously nursed 
as a diabetes specialist nurse in 

St Vincent’s Private Hospital. She 
took a career break in 2001 due to 

family commitments. She returned 
to practice to Cedar House over a year 

ago, in May 2015. How did she feel about 
returning after a 14-year break? “Excited and 

terrified in equal measure,” she explains. “I’m 
absolutely delighted to have made the return to 

nursing practice. I find the job rewarding in many 

ways. There’s the generous support of colleagues, 
positive feedback that comes from patients and 
relatives, the job satisfaction at the end of the day.” 

Joan says the finds the role she is pursuing “very 
rewarding”. “I especially like the team role, where 
the team works as a unit each day and night towards 
the care and support of all residents holistically.” 
Asked of the benefits of working in a nursing home 
as opposed to a clinical setting, she says that her 
present role provides flexibility, with her working 
two days concurrently. “It’s not a stressful area 
and the home setting is natural,” she adds. 

So, what would she advise inactive nurses 
considering returning to nursing? “I would say talk to 
the nurse manager in the nursing home in the locality 
where you live. Take a tour of the facility, see what roles 
are available, ask would they offer a return-to-practice 
type of upskilling, as my employer did – this helped 
me to ease into the role. Look out for an atmosphere 
of support towards continued practice development.”
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Quality Living, Quality Care – your 
guide to nursing home life 
Quality Living, Quality Care – Living in 
a Nursing Home is a Nursing Homes 
Ireland (NHI) booklet that is an excellent 
resource for people considering nursing 
home care. It deals directly with 
concerns of persons moving to nursing 
homes and details the health and social 
care provided within these dedicated 
healthcare settings. It features advice on:
✱ Choosing a nursing home
✱ Facilities
✱ Activities
✱ Food and nutrition
✱ Complaints procedures 
✱ The Nursing Homes Support 

Scheme (Fair Deal)
✱ Tax relief on nursing home fees

 
NHI recognises the move to a nursing 
home brings with it uncertainty, anxiety 
and apprehension. This booklet is 
designed to provide very valuable and 
important information in respect of 
nursing home life and to provide comfort 
and reassurance for persons moving to a 
nursing home and their family and friends. 

You can download a copy of Quality 
Living, Quality Care via the Nursing Homes 
Ireland website at www.nhi.ie (it is 
featured in the Publications section), or 
you can contact NHI Head Office at (01) 
469 9800 to request a copy of the booklet. 

What is Fair Deal – The Nursing 
Homes Support Scheme? 
The Nursing Homes Support Scheme, 
commonly known as Fair Deal, is a scheme 
of financial support for people who need 
long-term nursing home care. Under Fair 
Deal, you will make a contribution towards 
the cost of your care and the State will 
pay the balance. This applies whether the 
nursing home is public, private or voluntary.

Step 1 is an application for a Care 
Needs Assessment. The Care Needs 
Assessment identifies whether or not you 
need long-term nursing home care.

Step 2 is an application for State Support. 
This will be used to complete the Financial 
Assessment, which determines your 
contribution to your care (see further 
below) and your corresponding level of 
financial assistance (‘State Support’). Steps 
1 and 2 must be completed by all applicants.

Step 3 is an optional step which should 
be completed if you wish to apply for 
the Nursing Home Loan (this is termed 
‘Ancillary State Support’ in the legislation).

Your contribution to care
The Fair Deal scheme is administered by 
the HSE. Having looked at your income 
and assets, the Financial Assessment will 
work out your contribution to care. You will 
contribute 80 per cent of your assessable 
income and 7.5 per cent of the value of 
any assets per annum. However, the first 
€36,000 of your assets, or €72,000 for 
a couple, will not be counted at all in the 
financial assessment. Where your assets 
include land and property in the State, the 
7.5 per cent contribution based on such 
assets may be deferred and collected from 
your estate. This is an optional Nursing 
Home Loan element of the scheme which 
is legally referred to as ‘Ancillary State 
Support’. A person’s Principal Private 
Residence (PPR) is only included in the 
financial assessment for the first three 
years of the Fair Deal participant’s time 
in care. Farm or relevant businesses 
can also qualify for this three-year cap 
where unexpected health events prevent 
early succession arrangements.

It is important to realise that Fair Deal 
only covers the costs of bed and board 
and nursing care. Fees may be payable 
to the nursing home for services that are 
not encompassed under the Fair Deal 
scheme. Other goods and services may 

be available under schemes such as the 
Medical Card or Drugs Payment Scheme.

To learn more about the Nursing Homes Support 
Scheme (Fair Deal) and your eligibility, contact: 
✱ The HSE on the HSE infoline on 1850 

24 1850, or refer to their website 
for your local Nursing Homes 
Support Scheme office (a listing 
is provided on the HSE website).  

✱ The Department of Health has a 
section on their website dedicated 
to Fair Deal; in particular, the FAQ 
section details the most commonly 
asked questions and is a very useful 
resource. Visit www.health.gov.ie 
and under ‘Policy A–Z’, click ‘N’ for 
Nursing Homes Support Scheme.

Tax relief on nursing home fees
If you require nursing home care and do 
not qualify for – or do not wish to apply 
for – financial support under the Nursing 
Homes Support Scheme (Fair Deal) you 
can claim tax relief for nursing home 
expenditure under the general scheme for 
tax relief on certain medical expenses. You 
can claim tax relief (Med 1 form) on nursing 
expenditure at your highest rate of tax 
(either 20 per cent or 41 per cent). If you are 
paying nursing home fees, you can get the 
tax relief – whether you are in the nursing 
home yourself or you are paying for another 
person receiving nursing home care. Before 
2007 this person had to have been a relative 
or dependent. A long-term resident in a 

nursing home who pays tax under PAYE can 
apply to have the expenses allowed in his 
or her tax credit certificate. For additional 
information see Revenue’s information 
leaflet, ‘IT 6 Medical Expenses Relief’. The 
nursing home must be on the Revenue 
list of approved hospitals and nursing 
homes, viewable on www.revenue.ie. 

Choosing a nursing home? 
Nursing Homes Ireland: A 
hallmark of excellent care
Nursing Homes Ireland (NHI) is the 
national representative body for the 
private and voluntary nursing home 
sector and has over 370 members in 
communities across Ireland. The wide-
ranging services provided by NHI to its 
members supports them in achieving 
best practice in care provision for persons 
who require nursing home care. On an 
ongoing basis, members are provided 
with specialist and expert clinical advice, 
guidance and support. Education informs 
members of best practice in care delivery 
and resources are made available through 
NHI to support them in the operation 
and running of their nursing home. 

The Nursing Homes Ireland website 
can assist you in choosing a nursing home; 
it provides a full listing of members on a 
county-by-county basis, and is an excellent 
resource with very helpful information. 
You can visit it at www.nhi.ie. You can also 
contact NHI with queries about choosing 
a nursing home at (01) 469 9800.

Nursing 
home care 
– helpful 

information 
and 

resources
All you need to 
know if you are 

considering a move 
to a nursing home

GAMES: Sister Maria Garland takes aim during a games afternoon at Mount Sackville Nursing Home, Dublin
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In association 
with Homecare 

Medical Supplies
T

he excellent, life-enhancing care 
provided by Nursing Homes Ireland 
members in communities across Ireland 
was celebrated at the NHI Care Awards 

2016. Over 500 people from the nursing home 
and wider health and older person sectors 
gathered at Citywest Hotel, Co Dublin for 
the awards ceremony on 16th November. 

The seventh NHI Care Awards, in 
association with Homecare Medical Supplies, 
recognised the diversity of nursing home 

care, celebrating the roles of nurses, carers, 
activity coordinators, chefs and ancillary 
workers within nursing home communities. 
Nursing homes were also recognised for 
their roles within their local communities 
and for excellent practice in dementia and 
end-of-life care. Marie Carey was recognised 
for her outstanding contribution to the 
sector and Patrick Donnelly of Hamilton 
Park Care Facility was honoured with the 
2016 Resident Achievement Award.

NHI Care Awards 2016

Nursing Home Director of Nursing/Person in Charge Award

WINNER
Frances Neilan of Clarenbridge Nursing 
Home, Co Galway, is pictured fourth 
from left receiving the Nursing Home 
Director of Nursing / Person in Charge 
Award, from (from left) Homecare 
Medical Supplies representatives 
Fran Byrne and Peter McGuinness, 
Minister of State for Older People 
Helen McEntee TD, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

Sponsored by Homecare Medical Supplies
FINALISTS
Caroline Day,
Moorehall Lodge Drogheda,
Drogheda, 
Co Louth

Tanya Grandon,
Mount Hybla Private,
Castleknock, 
Dublin 15

Nursing Home Registered Nurse of the Year Award

WINNER
Binimole Santhosh of Esker Lodge 
Nursing Home, Co Cavan, is pictured 
fourth left receiving the Nursing 
Home Registered Nurse of the Year 
Award from (from left) First Choice 
Purchasing representatives Colm 
Lucey and Eoghan Donnellan, Minister 
of State with Responsibility for Older 
People Helen McEntee TD, NHI CEO 
Tadhg Daly, Event MC Marty Whelan.

Sponsored by First Choice Purchasing
FINALISTS
Catherine Donnelly,
Hamilton Park Care Facility,
Balbriggan, 
Co Dublin

Jane Dunne,
Knightsbridge Nursing Home,
Longwood Road, Trim, 
Co Meath

Nursing Home Carer of the Year Award

WINNER
Philip Archbold of AnovoCare Nursing 
Home, Swords, Co Dublin is pictured 
fourth from left receiving the Nursing 
Home Carer of the Year Award from, 
from left, Cathal O’Connor, AIB, 
Minister of State with Responsibility 
for Older People Helen McEntee TD, 
Anne Bannon, AIB, Tadhg Daly, NHI 
CEO, Marty Whelan, Event MC. 

Sponsored by AIB
FINALISTS
Lorraine McNally,
Parke House,
Kilcock, 
Co Kildare

Churchill Yanez,
Ferndene Nursing Home,
Blackrock, 
Co Dublin

Nursing Home Social & Recreational Programme Award

WINNER
Niamh Kelly of Altadore Nursing 
Home, Glenageary, Co Dublin is 
pictured third from left receiving the 
Nursing Home Social and Recreational 
Programme Award from (from left) 
Miele representatives Aidan Carney 
and Martina Jennings, Minister of 
State with Responsibility for Older 
People Helen McEntee TD, NHI CEO 
Tadhg Daly, Event MC Marty Whelan. 

Sponsored by Miele
FINALISTS
Ferndene Creative Arts Society, 
Ferndene Nursing Home, 
Blackrock, 
Co Dublin

Social & Recreational Team,
Mount Hybla Private,
Castleknock, 
Dublin 15

Nursing Home Catering and Nutrition Award

WINNER
Sarah McDonagh, Clarenbridge Nursing 
Home, Co Galway is pictured fourth 
from left receiving the Nursing Home 
Catering and Nutrition Award. Also 
pictured from left, Aisling McEntee, 
Fresenius Kabi, Minister of State 
with Responsibility for Older People 
Helen McEntee TD, Eoin McAtamney, 
Fresenius Kabi, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

Sponsored by Fresenius Kabi
FINALISTS
Andrew Dunne,
TLC Centre Citywest,
Citywest, 
Co Dublin

Margot Kelly,
Rathkeevan Nursing Home,
Clonmel, 
Co Tipperary

NURSING 
HOMES 
IRELAND 
CARE 
AWARDS

2016
In association with Homecare 
Medical Supplies
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Nursing Home Community Initiative Award

WINNER
Mary O’Dowd of Carrigoran House, 
Newmarket on Fergus, Co Clare 
is pictured middle receiving the 
Nursing Home Community Initiative 
from (from left) Bank of Ireland 
representatives Andrew Graham 
and Hilary Coates, Minister of State 
with Responsibility for Older People 
Helen McEntee TD, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

Sponsored by Bank of Ireland
FINALISTS
Jordanna Baker,
TLC Centre Maynooth,
Maynooth, 
Co Kildare

Roisin Quinn,
Millbrae Lodge Nursing Home,
Newport, 
Co Tipperary

Nursing Home Ancillary Worker Award

WINNER
Dermot Fallon of Sonas Care Centre 
Cloverhill, Cloverhill, Co Roscommon 
is pictured third from left receiving 
the Nursing Home Ancillary Worker 
Award from, from left, Ontex 
representative Tricia Routley, Minister 
with Responsibility for Older People 
Helen McEntee TD, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

Sponsored by Ontex
FINALISTS
Laszio Nagy,
Áras Chois Fharraige,
Spiddal, 
Co Galway

Gavin O’Neill,
Orwell Healthcare,
Rathgar, 
Dublin 6

Nursing Home Innovations in Dementia Care Award

WINNER
Pictured third from left accepting 
the Nursing Home Innovations in 
Dementia Care Award are Michelle 
McGowan, Mabel George, Ken Hogan 
and Des Mulligan, the Quality of Life 
Committee, Sonas Care Centre Ard Na 
Gréine, Enniscrone, Co Sligo. Pictured 
presenting the Award are (from left) 
BDO representative Ken Kilmartin, 
Minister with Responsibility for Older 
People Helen McEntee TD, NHI CEO 
Tadhg Daly, Event MC Marty Whelan. 

Sponsored by BDO
FINALISTS
Dementia Care Education Team,
Marymount Care Centre,
Westmanstown, 
Lucan, 
Co Dublin

Sarah McGrath,
Strathmore Lodge,
Callan, 
Co Kilkenny

Nursing Home End of Life Care Award

WINNER
Linda Carew of Millbrae Lodge Nursing 
Home, Newport, Co Tipperary, is 
pictured third from left receiving 
the Nursing Home End of Life Care 
Award from (from left) Irish Hospice 
Foundation representatives Anna 
de Siún and Marie Lynch, Minister 
with Responsibility for Older People 
Helen McEntee TD, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

Sponsored by The Irish Hospice Foundation
FINALISTS
Chrissie Barron,
Moorehall Lodge Ardee,
Ardee, 
Co Louth

Carol Carty,
Maynooth Lodge,
Maynooth, 
Co Kildare

Nursing Home Resident  
Achievement Award 2016
Sponsored by CPL Healthcare

WINNER 
Patrick Donnelly of Hamilton Park 
Care Facility, Balbriggan, Co Dublin 
is pictured receiving the Resident 
Achievement Award with the team from 
Hamilton Park. Also pictured are (from 
left) CPL representative Anne-Marie 
Burke, (second from left) Minister 
with Responsibility for Older People 
Helen McEntee TD, (second from 
right) NHI CEO Tadhg Daly, immediate 
right Event MC Marty Whelan. 

Thank you to Calor 
Gas for sponsorship 
of NHI Care Awards 
welcome reception
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CHAIRPERSON
✱ Dr Amanda Phelan,  
Co-Director, National Centre for 
the Protection of Older People

JUDGING PANEL
✱ Mr Rodd Bond, Director, 
The Netwell Centre, Dundalk 
Institute of Technology

✱ Ms Margot Brennan, Former PRO, 
Irish Nutrition & Dietetic Institute
✱ Ms Susan Kent, Deputy Chief 
Nursing Officer, Department of Health
✱ Ms Marie Lynch, Head of 
Healthcare Programmes, 
Irish Hospice Foundation 
✱ Mr Justin Moran, Head of Advocacy 
& Communications, Age Action Ireland

NHI Care Awards 2016 Judging Panel
Pictured receiving the NHI Lifetime 
Achievement Award on behalf of 
Marie Carey, Ashlawn House Nursing 
Home, Co Tipperary, is (second from 
left) Aileen Curtin, Marie’s daughter. 
Also pictured are (from left) Minister 
with Responsibility for Older People 
Helen McEntee TD, NHI CEO Tadhg 
Daly, Event MC Marty Whelan. 

NHI Lifetime 
Achievement 
Award
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